
At Indiana American Water, we offer a clear, simplified bill so that you can easily find the information you need. 

Here’s a sample bill of what you can expect:

SIMPLE BILLING. ONE MORE WAY WE KEEP LIFE FLOWING.

Service Address:
JOHN DOE
123 MAIN ST 
ANYTOWN, IN 12345

Statement

Account No.1010-123456789101
Total Amount Due: $70.62
Payment Due By: September 6, 2024

Total Amount Due: $70.62
Payment Due By: September 6, 2024

Billing Date: August 19, 2024
Service Period: Jul 19 to Aug 16 (29 Days)
Total Gallons: 4,900

View your account information or pay your bill
anytime at: www.amwater.com/MyAccount

Pay by Phone*: Pay anytime at 1-855-748-6066
*A convenience fee may apply

Customer Service: 1-800-492-8373 
M-F 7:00am to 7:00pm – Emergencies 24/7

INDIANA AMERICAN WATER
PO BOX 6029
CAROL STREAM, IL 60197-6029

Service to: 123 MAIN STREET
ANYTOWN, IN 12345

P.O. BOX 91623
RANTOUL, IL 61866-8623

JOHN DOE
123 MAIN ST
ANYTOWN, IN 12345

Please return bottom portion with your payment. DO NOT send cash. Retain upper portion for your records.

Account No. 1010-123456789101

If paying after 9/6/24, pay this amount: $72.82

Amount
Enclosed $

INDIANA AMERICAN WATER
PO BOX 6029
CAROL STREAM, IL 60197-6029

Important Account Messages

• Want to get to know us better? Visit
www.indianaamwater.com to learn more about the
services we provide.

• The Fire Protection Charge is for the installation and
maintenance of fire hydrants attached to the company's
water mains, and for Infrastructure upgrades needed to
ensure proper fire flows.

For more information, visit www.indianaamwater.com
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Account Summary – See page 3 for Account Detail

Prior Billing: $98.21
Payments - Thank You! - $98.21
Balance Forward: = $0.00
Service Related Charges: + $66.31
Taxes: + $4.31
Total Amount Due: = $70.62

FULL-COLOR DESIGN 
Makes your bill easier to read.

SIMPLIFIED FRONT PAGE 
Shows you the most  
crucial information.

ACCOUNT MESSAGES
If it’s related to this billing cycle, 

you’ll find it here.

AMOUNT DUE AND DUE DATE
The first thing everyone looks for 

is as clear as can be. 

MAKING IT EASY TO 
UNDERSTAND YOUR BILL



Messages from Indiana American Water

• ***IMPORTANT WATER QUALITY MESSAGE:  In 2023,
Indiana American Water Johnson County Operations
detected 011 contaminants in the drinking water and none of
them were above the EPA accepted level for drinking water.
Please go to
www.amwater.com/ccr/JohnsonCounty.pdf to view your
2023 annual water quality report and learn more about your
drinking water. This report contains important information about
the source and quality of your drinking water. If you would like a
paper copy of the 2023 Annual Water Quality Report mailed to
your home, a translation of the water quality report, or to speak
with someone about the report please call 800-492-8373.

Address Change(s)

Name

Address

City

State Zip Code

(         )   Mobile Number
Phone Number

E-mail Address

Other ways to pay your bill

Auto Pay Online In Person

Save time and money.
Enroll in Auto Pay, and
your bill will be paid on
time, every time, 
directly from your 
bank account on the 
due date. No
stamps required!

With My Account, you can
pay your bill anytime,
anywhere. Registration is
fast and easy. Visit
www.amwater.com/MyAccount
or pay without registration at
www.amwater.com/billpay (fee
may apply).

We have
agreements with
several authorized
payment locations in
our service areas.
Visit our website to
find one near you.
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INFO AND EDUCATION
Get useful tips on saving time, 
saving energy and staying safe 

throughout the seasons.

INTEGRATED MATERIAL
Helps you stay informed while cutting 

down on paper clutter.

OTHER WAYS TO PAY
Don’t want to mail a check?  

Here’s how to pay by phone, online  
or with Auto Pay.

Meter Reading and Usage Summary
Meter No. Measure Size From Date To Date Previous Read Current Read  Meter Units Billing Units Total Gallons

12345678 100 gal 5/8" 07/19/2024 08/16/2024 2,494 (A) 2,543 (A) 49 49.00 4,900

A = Actual E = Estimate     1 Billing Unit = 100 gallons Total Gallons:     4,900

        Billed Usage History (graph shown in 100 gallons)

 4,900 gallons = usage for this period

 3,800 gallons = usage for same period last year

2023 2024
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Next Scheduled Read Date:
Account Type:

Average
daily use for

this period is: 
(29 days)

on or about September 18, 2024
Residential

169
gallons

Year to Date Billed Usage: 34,600 gallons

Account Detail Account No. 1010-123456789101
Service To: 123 MAIN STREET ANYTOWN, IN 12345

Prior Billing 98.21

Payments -98.21

Total payments as of Aug 8. Thank you! -98.21

Balance Forward 0.00

Service Related Charges - 07/19/24 to 08/16/24

Water Service 61.74
Water Service Charge 20.00
Water Usage Charge (15 x $0.00) 0.00

(34 x $1.22775) 41.74

Fire Service 4.77
Public Fire Protection Charge 

(1 x $4.77)
4.77

Other Charges -0.20
Distribution System Improvement Charge 

(-1 x -$0.20)
-0.20

System Enhancement Improvements Charge 
(1 x $0.00)

0.00

Total Service Related Charges 66.31
Taxes 4.31
State Sales Tax 4.31

Total Current Period Charges 70.62

Total Amount Due $70.62

Page 3 of 

 For more information about your charges and rates, please visit:
https://amwater.com/inaw/rates

CHARGE BREAKDOWN
Every penny of your bill is accounted 
for here. 


